Richa Nayak

rsnayak@bu.edu

EDUCATION
Boston University Boston, MA
Master of Science Jan 2026 — Dec 2026
University of California, Santa Cruz Santa Cruz, CA
Bachelor of Science Sep 2022 — June 2025
EXPERIENCE
Data Analytics & Business Intelligence Intern Sep 2026 — Present
Bosch Home Comfort (Bosch USA) Watertown, MA

— Clean, validate, and analyze sales, training, and technical support data using Excel and SQL, identifying trends and
supporting recurring Power BI reporting

— Build Microsoft Copilot Agents to support access to product training and technical information and identify
opportunities for improved knowledge sharing

Product Strategy & UX Research Lead Intern June 2024 — Aug 2024

Immergo Labs Mountain View, CA — Hybrid

— Led a team of UX interns and conducted 100+ stakeholder interviews to support feature prioritization and product
strategy for a virtual reality telehealth platform

— Developed user journeys, customer archetypes, and A/B tests to inform user experience, B2B strategy, and
subscription pricing

PROJECTS
Retrieval-Augmented Generation (RAG) System Sep 2026 — Present
The Build Fellowship, Open Avenues Foundation Al Engineer

— Build a retrieval-augmented generation system in Python using document processing, embeddings, vector search, and
language models for question answering
— Develop a FastAPI backend and evaluate retrieval quality, prompting, and API design

Airbnb Market Analytics & Machine Learning Mar 2026 — May 2026
Boston University Data Analyst

— Analyzed 2,500+ listings using Python for data cleaning, feature engineering, exploratory analysis, and statistical
modeling

— Applied regression, KNN, decision trees, NLP, and K-means clustering to identify pricing drivers, customer segments,
and market opportunities

TECHNICAL SKILLS

Programming & Analytics: Python (Pandas, NumPy, Scikit-learn, PySpark), SQL, R

Data Visualization & BI: Power BI, Tableau, Excel, Matplotlib, Seaborn, Plotly

AlI, Cloud & Development: Generative Al, Vector Databases, FastAPI, APIs, AWS, Git, Quarto
Project & Business Systems: MS Project, Monday.com, Jira, SharePoint
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